
Step 1: Visit the Website 
Go to https://novelbiome.com/user/account/patient-register
This is a dedicated page for patients only

Step 2: Create Your Account
Fill in the requested information. This is used to confirm access by your Healthcare provider.
Important: You’ll need your doctor’s referral code

Step 3: Enter Your Doctor’s Code
Your account cannot be created without this code
After your account is activated, you’ll see your healthcare providers recommended product
options and pricing

CODE: _______________________

Step 4: Create an order 
Go to Create Order 
Add products to your cart

Suggested Products (provided by your provider): 

Step 5: Place Order
Go to your cart
Complete shipping details and payment online. 
Products will delivered straight to you and you can track your order in your account: Ongoing
Orders. 

How To Access FMT Product
P R O V I D E D  I N  P A R T N E R S H I P  W I T H  Y O U R

H E A L T H C A R E  P R O V I D E R

Your healthcare provided has determined that FMT is part of your treatment protocol. You have
been provided a code to get direct access to high-quality FMT products, shipped directly to you,
based on your providers protocol. 

Please follow the steps below: 

Need Help 
Registering or Placing an order email: support@novelbiome.com

Questions about FMT please contact your healthcare provided directly

Shaina Cahill
NOVEL-34726


